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Commonly Asked Questions About Bottled Water Analysis

What analysisdo | need to perform?

To sell bottled water in the U.S. analysis is required on each raw source and each type of finished product. The
scope of parameters required is determined by the states in which the finished product will be sold.

What isthe cost of testing?

The cost of the analysis depends upon the scope of parameters to be performed ranging from approximately
$1,160 to $2,550 (plus shipping charges) per sample. If you wish to sell different types of products (i.e. mineral
water and sparkling mineral water) analysis would need to be performed on each product. In addition, if there
are several sources being used to produce the products, analysis must be performed on each source.

How often must | perform analysis on my sour ces and finished products?

Testing of sources and finished products for chemical and physical contaminants is required annually*. This is
often referred to as the “annual test”. Testing is also required for total coliform and standard plate count;
however, states vary on how often to take these microbiological standards. Arrangements should be made with

a local laboratory to perform the analysis for total coliform and standard plate count.

*Quarterly SOC testing may be required on finished product water in your first year of testing.

How much water needsto be shipped?

We require that finished product is submitted to our laboratories in the sealed finished product bottles. The
amount of water required varies on the scope of analysis to be performed ranging from approximately 15 to 25
liters.

We will ship, to the location of your choice, all necessary sampling containers, preservatives, and instructions
for collection of raw source water.



How do | ship sampletothelaboratories?

All finished product bottles should be pulled from the same production code and container size and shipped to
our laboratories via any major shipping carrier. Since the product is sealed, there is no need to overnight the
sample; however, we do recommend using an express or priority service.

The raw source water samples must be returned to the laboratories within 24 hours of collection for all results to
be valid. You can accomplish this by any the following methods:

1. Overnight shipping through a major carrier (where available).
Use a major airline to fly the samples to Miami, Florida and then have them delivered by courier to our
laboratory in Ft. Lauderdale, Florida.

3. Send a company representative to fly the samples to Miami, Florida and deliver them to our laboratory
in Ft. Lauderdale, Florida.

When it is not possible for our laboratories to receive the source water samples within 24 hours, we recommend
that you have a local laboratory perform analysis for odor and pH. Then use one of the above methods for our
laboratory to receive the samples within 48 hours of collection. Depending on the states in which you wish to
obtain licenses this may not be acceptable.

When will | receive my results?

The turnaround time for annual testing is approximately three to four weeks from receipt of the samples in our
laboratories until all reports are completed.

How is payment made?

We require payment of analysis and shipping costs when the samples arrive at our laboratories. This payment
can be made via credit card (Visa, MasterCard or American Express), check made payable in U.S. funds, or
wire transfer to our bank. For sampling containers being shipped out of the country we require a credit card be

provided to be kept on file or pre-payment of shipping charges via check or wire transfer. Results will not be
released until payment in full has been received.

CONTACT ONE OF OUR TECHNICAL SERVICE REPRESENTATIVESTO ORDER YOUR
ANALYSISPRIOR TO SHIPPING ANY SAMPLESTO OUR LABORATORIES.

800-458-3330 or 440-449-2525 E-Mail: food-bev@ntllabs.com



